24 HOURS TO CLICK & GIVE

NONPROFIT REGISTRATION & ONBOARDING
MAXIMIZEYOUR PROFILE!




NONPROFIT REGISTRATION STEPS

Nonprofits Leaderboards About Go Big GIVE  Toolkit

Login

Donor
Manage the donations you've made to nonprofit organizations

Fundraisers

Manage the pages you've built that help nonprofits raise money

Nonprofit

Manage your profile, donations, and peer-to-peer fundraisers

b a—

Navigate to gobiggive.org
Hover over "Login" in the top right-hand corner of the site and select "Nonprofit".
If you're new, "Apply as a new organization".
If you've participated in previous years, "Log in as a returning organization".

©)

You can reset your password here if needed!




NEW ORGANIZATIONS

Register for

Nonprofit Registration opens on

Apply as a new organization to see if you're eligible to participate in the
Giving Day. If eligible, you will receive a confirmation email with the next
steps to complete registration.

Log into your Nonprofit account to complete registration & maximize

your public profile.
Log in as a returning organization

Haven't participated yet? Apply as a new organization

Step 1 Step 2 Step 3

As a new participant in Go Big Once reviewed, you will Once approved, “Login as a
GIVE, “Apply as a new receive a confirmation email returning organization”
organization” to submit your update regarding your status. and submit your

eligibility form. Once submitted, Look out for an additional registration for approval.
the team will review your inquiry email to create your

to determine your eligibility. password!



LOGGING IN AS A“RETURNING ORGANIZATION”

Welcome to your Gives Day Dashboard! REGISTRATION REQUIRED

m  Oncelogged in, confirm your organization, then select the "Register My Organization" to get started.
m If needed, you can navigate back to your Gives Day Performance dashboard to locate your registration button.



NONPROFIT REGISTRATION STEPS

*Click “Register My Organization” to begin your registration process

*Your profile is prefilled with either last year's data, or the
information you submitted with your eligibility form. This is the
time for any updates!

24 HOURS TO CLICK & GIVE
*Once your registration is complete, click “Save Changes and

Submit for Approval”.




SET YOUR EVENT GOALS

Overall Event Goals

Event Goal @ Your Total Last Event @

e Gl Namberf Doions © s m Agoal progress wheel will be public on
s your Go Big GIVE profile during the
« event.
- m Not sure of your goals yet?

Earty Giving Donations Goals m Select "No thanks, I'll do it later"

Early Giving Goal Q Your Early Giving Total Last Event 0

B Youcanupdate your goals on your
Gives Day Performance dashboard at
any time!

Early Giving Goal - Number of Donations 0 Your Count of Early Giving Donations Last Event 0

Peer-to-Peer Goals

Fundraising Page Goal 0 Your Fundraising Page Total Last Event 9

Fundraising Page Goal - Number of Approved Pages 9 Your Count of Fundraising Pages Last Event 0




MY PUBLIC PROFILE:

Gives Day Performance My Public Profile

My Public Profile m  Under the “My Public Profile” tab, there is a side

T navigation bar that offers the ability to
Neon One Test maximize our profile!

Donation Levels

m The “Overview” tab allows you to preview your
profile information, make edits, and view your
status and to do list.

Multimedia 2

Programs Overview

Events

Volunteer

Needs Profile Status

Documents

Contacts . Your




MY PUBLIC PROFILE:

Donation Levels Add 2 Donation Level

Tell your story! Enter Donation Levels below to tie a monetary value to a specific good or service your Organization provides. These options will as pre-set in the donor cart during the checkout process.

Items per page: 25 v | 1-60ofbitems
Amount Label

$10.00 Buy school supplies for 1 child

$25.00 anything helps

$50.00 Supports one project

$100.00 trail maintenance

$200.00 build a new trail

$250.00 Provides a child with an ipad for school

Remsperpage: 25 v | 1-60fbitems

m  “Donation Levels” tie monetary value to a specific good or service your organization provides.
m This helps donors get an idea of what to donate and what the donation is going towards.
m These options will populate as a pre-set donation amount in the donation cart during the checkout process.



MY PUBLIC PROFILE:

Multimedia

Upload photo files or links to YouTube/Vimeo videos below. These multimedia entries will show on your public facing profile once your Organization is approved.
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m  The “Multimedia” tab allows you the opportunity to add photos and videos to your public profile!
m  Photos cannot exceed 5MB. PNG and JPG images are preferred.
m  YouTube and Vimeo videos must be PUBLIC on your YouTube/Vimeo account.



MY PUBLIC PROFILE:

* Event Name * Event Date
MM/DD/YYYY

Start Time End Time

* Event Description

* Virtual Event
--Select -

Event Link Please prepend your website with 'https:/

The “Events” tab allows you to promote any
upcoming events your organization will be
hosting.

This can draw more attention to your event,

help gain awareness and intrigue donors to
attend.



MY PUBLIC PROFILE:

m Do you need a helping hand?
Add your volunteer needs under the

“Volunteer” tab!
m Donors can also donation their TIME and

would love to help you.




MY FUNDRAISERS

F -
Gives Day Performance My Public Profile My Fundraisers My Donations My Users Resource Center i
My Fundraisers l
Title: Show All » Fundraiser Status: Published v Creator Name: ShowAll » Creator Email: Show All »
Items perpage: 25 v | 1-50f5Sitems 10of 1pages
Title Creator Name Creator Email Number of Donati: A t Raised Fundraiser Status Start Date End Date URL Donor
Test —_ — 0 $0 Published 03/11/2022 -
Test 0 $O Published 03/11/2022
L i
m  Want tocreate a P2P Fundraiser for a specific program or need?
m Click the “My Fundraisers tab, then click the blue “Create Fundraiser” button.
m  Current “Published” Fundraisers will populate on your list.
m  Youcanview last year’s P2P Fundraiser by adjusting the “Fundraiser Status” filter to “Show All”".
[ |

Use the 3 dots option copy an old Fundraiser, edit a published Fundraiser, or view donations to a specific Fundraiser.



MY DONATIONS

Gives Day Performance My Public Profile My Fundraisers My Donations My Users Resource Center
Processed Donations
Donation Export - Date Range
Processed Donations
l l
Transaction Date Time: All Time v  FullName: ShowAll  Amount: ShowAll»  Gives Day: Show All v
Items perpage: 25 ~ | 1-250f49 items 1012 pages 1v
v
Click here
todisplay
additional
donor and
Transaction Date Time Amount First Name Last Name Recognize Donor As Email Phone Number Address2 City Stat, Zip Code “"‘"‘h“"u
21020000PM  $0.00 mashan om 2034770900 1 -
10/14/20210200:00PM 5000 Maetynn Test mashnnEcivicore com 2034770900 h 1 4

The “My Donations” tab provides a list of ALL your donation data.

Filter for data by the “Gives Day” or "Transaction Date Time" filter or, use the "additional donor and donation data" option to
include other donation fields such as volunteer interests.

m  You can export this data to your desktop via Excel or CSV.



MY USERS

Manage User m  The“My Users” tab allows you to add new
organization users, inactivate old ones, and
User Info adjust user email settings.
., ... m  Onceyou add a user, the user will receive a
First Name LastNamme password email to their email address.

Maelynn Test

m Toinactivate or adjust a user’s email
notifications, click the “Manage Settings”

button.
lf:nr:e::zgis m Click “Remove’next to “Neon Giving Days”
o to remove the user from the database.
Email Notifications:

m Click “Remove” next to “Email
Notifications” to stop the user from
receiving email notifications when
donations are made to your organization.




Fundraiser Support Center
Help articles for your P2P Fundraiser!

28 Proven Nonprofit Fundraising
Strategies To Help You Raise More
Diversify your fundraising efforts with essential

tips to try out during your next campaign

.\\ Giving Days
Support

Nonprofit Support Center
Read help center articles and get important

questions answered in the support hub

Working With Corporate Sponsors
Earn the support of local businesses by

leveraging your board’s network

Peer-to-Peer Fundraiser Recruitment
Guide
Motivate your top supports and help them

become expert fundraisers with these tips

Retaining New Giving Event Donors
Build trust with your new donors using these

effective communication techniques

Check out the Resource Center for
helpful guides, articles, and more!

Filter by "category" to narrow down
your search.



QUESTIONS?

24 HOURS TO CLICK & GIVE

Reach out via the blue Support button
located in the bottom right-hand
corner of the screen.

Our technology partners at Neon One
are here to assist you!



